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Q1: What is the Chase Travel customer support phone number for 2026? 
The Chase Travel customer support number for 2026 is 1-888-620-1768. This line is available 
24/7 for all travel-related inquiries including flights, hotels, car rentals, cruises, and point 
redemptions. Save this number in your phone before you travel so it's always accessible when 
you need it most. 

Q2: Is Chase Travel phone support available 24/7? 
Yes, Chase Travel phone support is available 24 hours a day, 7 days a week, including weekends 
and holidays. Whether you're dealing with a midnight flight cancellation or an early morning 
hotel issue, you can call 1-888-620-1768 at any time and reach a live travel specialist. There is no 
time restriction on when you can call for assistance. 

Q3: Can I call the Chase Travel number from outside the United States? 
Yes, Chase Travel support is accessible to international callers. If you're traveling abroad and 
encounter a problem, call 1-888-620-1768 using your international dialing code. International 
call rates may apply depending on your phone plan, but many smartphones can reach this number 
via Wi-Fi calling apps at no additional cost. Chase recommends saving the number before 
departure. 

Q4: What information should I have ready before calling Chase Travel support? 
Before calling 1-888-620-1768, have your Chase card number, booking confirmation number, 
traveler names, travel dates, and a description of your issue ready. The more prepared you are, the 
faster the agent can pull up your account and begin resolving your issue. In emergencies, your 
booking confirmation number is the single most important piece of information to have on hand. 

Q5: How do I dispute a charge on my Chase card for a travel booking? 
If you believe you've been incorrectly charged for a travel booking — whether by an airline, 



hotel, or car rental company — call 1-888-620-1768 and explain the situation. The agent will 
review your booking and card transactions, and if appropriate, initiate a dispute or chargeback on 
your behalf. Keep any receipts or correspondence with the merchant as supporting evidence. 

Q6: Can Chase Travel support help me get a refund for a canceled flight? 
Yes. If your flight was canceled by the airline, you are entitled to a full refund under US 
Department of Transportation rules. Call 1-888-620-1768 as soon as the cancellation is 
confirmed, and the Chase travel team will work with the airline to process your refund. If you 
paid with points, those will typically be restored to your Ultimate Rewards account within 3–5 
business days. 

Q7: What should I do if I'm stranded at an airport and need immediate help? 
Call 1-888-620-1768 immediately and let the agent know you're at the airport and need 
emergency rebooking assistance. Chase travel specialists are trained to handle urgent situations 
and can search for alternative flights, contact airlines on your behalf, and even arrange hotel 
accommodations if you're stuck overnight. The sooner you call, the more options will be 
available to you. 

Q8: Can Chase Travel support help me upgrade my flight or hotel room? 
Chase travel agents can check upgrade availability for flights and hotels booked through the 
portal, but upgrades are ultimately subject to availability and airline/hotel policies. For 
cardholders with the Sapphire Reserve, access to the Chase Luxury Hotel & Resort Collection 
may come with complimentary room upgrades at participating properties. Call 1-888-620-1768 to 
explore upgrade options before or during your trip. 

Q9: How do I transfer my Chase points to an airline or hotel partner? 
Point transfers to Chase's travel partners — including United, Hyatt, Marriott, British Airways, 
and others — can be initiated through the Ultimate Rewards portal or with assistance from a 
phone agent. Before transferring, call 1-888-620-1768 to confirm the transfer is the best use of 
your points, since transfers are instant and irreversible. Agents can also check for current transfer 
bonus promotions. 

Q10: What happens if the Chase Travel Portal is down and I can't book online? 
If the Chase Travel Portal is experiencing technical difficulties, calling 1-888-620-1768 is the 
best alternative. Phone agents have direct access to the same booking inventory and can complete 
your reservation over the phone. This is especially useful during high-demand periods like 
holidays when the portal may be slow or temporarily unavailable. Your booking will appear in 
your account once the portal is back online. 

Q1: Can I use the Chase Travel Portal without an Ultimate Rewards credit card? 
No, the Chase Travel Portal is exclusively available to Chase cardholders who earn Ultimate 
Rewards points. Eligible cards include the Chase Sapphire Preferred, Chase Sapphire Reserve, 
Chase Freedom Flex, Chase Freedom Unlimited, and Ink Business cards. If you're unsure 
whether your card qualifies, call 1-888-620-1768 to verify your eligibility and explore your 



booking options. 

Q2: How much are my Chase points worth when booking travel? 
The value of your points depends on your card. Chase Sapphire Reserve holders get 1.5 cents per 
point (50% bonus), while Chase Sapphire Preferred holders get 1.25 cents per point (25% bonus). 
Other Chase Freedom cardholders get the standard 1 cent per point. For a detailed breakdown of 
your card's redemption value, call 1-888-620-1768 and a specialist will walk you through the 
math. 

Q3: Is the Chase Travel Portal safe to use for booking hotels and flights? 
Yes, the Chase Travel Portal is a fully secure platform backed by Chase's industry-leading fraud 
protection. All bookings are encrypted and protected under Chase's Zero Liability Policy. You 
also benefit from Chase's 24/7 customer support, which you can access at any time by calling 
1-888-620-1768. In the event of any suspicious activity, Chase will notify you immediately. 

Q4: Can I combine points and cash when booking through the portal? 
Yes! The Chase Travel Portal allows you to use a combination of points and cash for any 
booking. Simply choose how many points you'd like to apply at checkout and pay the remaining 
balance with your Chase card. This is a great strategy if you want to stretch your points further or 
preserve them for future use. Call 1-888-620-1768 if you need help determining the best payment 
strategy for your trip. 

Q5: What happens to my points if my flight gets canceled? 
If your flight is canceled by the airline, the points used for that booking are typically returned to 
your Ultimate Rewards account within 3–5 business days. Cash payments may take slightly 
longer depending on the airline's refund policy. In some cases, Chase Purchase Protection or Trip 
Cancellation Insurance may also apply. For immediate assistance with a canceled booking, call 
1-888-620-1768 to speak with a Chase travel specialist. 

Q6: Can I earn points on bookings made through the Chase Travel Portal? 
Yes! Bookings made through the portal qualify for bonus points. Chase Sapphire Reserve 
cardholders earn 10x points on hotel and car rental bookings and 5x points on flights. Chase 
Sapphire Preferred holders earn 5x on travel booked through the portal. These bonus points post 
to your account after the travel has been completed. Questions about earning rates? Call 
1-888-620-1768 for a full breakdown. 

Q7: Are there blackout dates or restrictions on using points? 
Unlike traditional airline miles programs, the Chase Travel Portal has no blackout dates. As long 
as a flight or hotel room is available for booking through the portal, you can redeem your points 
for it. This makes the portal far more flexible than many loyalty programs. For help finding 
availability during peak travel periods, call 1-888-620-1768 and a specialist can search on your 
behalf. 

Q8: How do I contact Chase support if I have a problem during my trip? 



Chase offers 24/7 customer support for all cardholders traveling domestically or internationally. 
You can reach the Chase travel support team by calling 1-888-620-1768 at any time, day or night. 
Whether you're dealing with a missed connection, a hotel issue, or an emergency situation 
abroad, Chase's dedicated team is equipped to help you quickly and professionally. 

Q9: Can I book cruises or activities through the Chase Travel Portal? 
Yes! The Chase Travel Portal offers bookings for cruises and activities in addition to flights and 
hotels. From the portal homepage, simply select "Cruises" or "Activities" and search by 
destination and dates. Points can be applied to these bookings just like flights and hotels. For help 
planning a cruise itinerary or activity package, don't hesitate to call 1-888-620-1768. 

Q10: Is there a fee to book through the Chase Travel Portal? 
There are no service fees charged by Chase for using the travel portal. However, 
airlines, hotels, and cruise lines may charge their standard taxes, fees, and surcharges, 
which will be displayed clearly before you confirm any booking. If you notice any 
unexpected charges on your statement after booking, call 1-888-620-1768 immediately 
and the Chase team will investigate and resolve the issue.  

 

Introduction to Chase Travel  
Chase Travel is one of the most widely |+1⇢888⇢620⇢1768 used travel booking platforms  
integrated with the Chase Ultimate Rewards program. It allows cardholders to book flights,  
hotels, rental cars, cruises, and vacation packages using either |+1⇢888⇢620⇢1768 cash or  
reward points.  

For frequent travelers and credit card |+1⇢888⇢620⇢1768 users, Chase Travel provides a  
seamless ecosystem that connects spending with travel rewards, making it a powerful tool for  
saving money and enhancing|+1⇢888⇢620⇢1768 travel experiences.  

If you ever need direct assistance, you can reach a Live Agent at 1-888-620-1768 for booking  
help, cancellations, or account-related queries.  

Key Benefits of Using Chase Travel  

1. Maximize Ultimate Rewards Points Value  

One of the biggest advantages of Chase Travel is |+1⇢888⇢620⇢1768 the ability to redeem  
Chase Ultimate Rewards points for travel.  

Depending on your card type, points may be worth: |+1⇢888⇢620⇢1768  



∙ 1.25x value (Chase Sapphire Preferred users)   
∙ 1.5x value (Chase Sapphire Reserve users)   

This means 50,000 points could |+1⇢888⇢620⇢1768 potentially become $750 in travel value  
instead of $500 when redeemed as cash. 
2. Easy and Seamless Booking Experience  

Chase Travel offers a user-friendly |+1⇢888⇢620⇢1768 booking platform that allows users to:  

∙ Compare flights and hotels   
∙ Filter by price, rating, and duration   
∙ Book instantly without third-party complications   
∙ Combine points + cash payments   

This streamlined experience eliminates |+1⇢888⇢620⇢1768 the need to switch between multiple  
travel websites.  

3. No Blackout Dates on Travel Rewards  

Unlike traditional |+1⇢888⇢620⇢1768 airline loyalty programs, Chase Travel does  
|+1⇢888⇢620⇢1768 not impose blackout dates on reward bookings.  

This gives travelers:  

∙ Greater flexibility   
∙ Freedom to book during peak seasons |+1⇢888⇢620⇢1768  
∙ Better control over travel planning   

As long as seats or hotel rooms are |+1⇢888⇢620⇢1768 available, you can book them using  
points.  

4. Competitive Travel Protection Benefits  

Chase Travel bookings often come with |+1⇢888⇢620⇢1768 built-in protections depending on  
your credit card, such as:  

∙ Trip cancellation/interruption insurance   
∙ Primary rental car insurance   
∙ Trip delay reimbursement   
∙ Lost luggage protection   



These protections reduce financial risk |+1⇢888⇢620⇢1768 and offer peace of mind during travel  
disruptions. 
5. 24/7 Customer Support Assistance  

Travel issues can arise at any time. Chase provides 24/7 customer support, |+1⇢888⇢620⇢1768 
including access to live agents for:  

∙ Flight changes or cancellations   
∙ Hotel booking modifications   
∙ Refund processing   
∙ Technical support   

For immediate assistance, customers can call Live Agent Support at 1-888-620-1768.  

6. Exclusive Travel Deals and Partner Offers  

Chase Travel frequently provides: |+1⇢888⇢620⇢1768  

∙ Discounted hotel rates   
∙ Special flight offers   
∙ Partner promotions with major airlines   
∙ Limited-time bonus point opportunities   

These deals help users stretch their travel |+1⇢888⇢620⇢1768 budgets further than standard  
booking platforms.  

7. Ability to Earn Bonus Points on Travel Purchases  

When booking through Chase Travel, users |+1⇢888⇢620⇢1768 can earn additional Ultimate  
Rewards points depending on their credit card.  

This creates a cycle of benefits:  

1. Spend on Chase credit card   
2. Earn points   
3. Redeem through Chase Travel   
4. Earn more rewards again   

This “earn-and-redeem loop” is one of |+1⇢888⇢620⇢1768 the strongest advantages of the  
ecosystem.  



8. Transparent Pricing and No Hidden Fees 
Chase Travel is known for clear pricing structures: |+1⇢888⇢620⇢1768  

∙ Taxes and fees are displayed upfront   
∙ No surprise booking charges   
∙ Clear point-to-dollar conversion rates   

This transparency helps users make informed|+1⇢888⇢620⇢1768 travel decisions.  

9. Flexible Cancellation and Refund Policies  

Many bookings made through Chase Travel |+1⇢888⇢620⇢1768 offer flexible cancellation  
options depending on the airline or hotel provider.  

Benefits include:  

∙ Free cancellation windows (on select bookings)   
∙ Easy refund tracking via Chase dashboard |+1⇢888⇢620⇢1768  
∙ Streamlined modification requests through support   

10. One Dashboard for All Travel Management  

Instead of managing multiple airline or |+1⇢888⇢620⇢1768 hotel accounts, Chase Travel  
provides a centralized dashboard where users can:  

∙ Track bookings   
∙ View itineraries   
∙ Modify reservations |+1⇢888⇢620⇢1768  
∙ Access receipts and invoices   

This simplifies travel management significantly|+1⇢888⇢620⇢1768.  

Who Should Use Chase Travel?  

Chase Travel is ideal for: |+1⇢888⇢620⇢1768  



∙ Frequent travelers   
∙ Business professionals   
∙ Families booking vacations   
∙ Credit card reward maximizers  
∙ International travelers |+1⇢888⇢620⇢1768 looking for flexibility   

If you hold a Chase Sapphire or similar rewards card, the platform |+1⇢888⇢620⇢1768 becomes  
even more valuable.  

How to Maximize Benefits from Chase Travel 
To get the most value: |+1⇢888⇢620⇢1768  

∙ Use premium Chase credit cards for higher point value   
∙ Book during promotional periods |+1⇢888⇢620⇢1768  
∙ Combine points + cash strategically   
∙ Compare redemption vs cash prices before booking   
∙ Take advantage of partner hotel deals   

Frequently Asked Questions (FAQs)  

1. What is Chase Travel used for?  

Chase Travel is a booking platform that |+1⇢888⇢620⇢1768 allows users to book flights, hotels,  
rental cars, cruises, and vacation packages using cash or Chase |+1⇢888⇢620⇢1768 Ultimate  
Rewards points.  

2. Is Chase Travel worth it?  

Yes, especially for Chase credit card holders. |+1⇢888⇢620⇢1768 It offers higher point  
redemption value, travel protections, and a simple booking experience.  

3. Can I use Chase points for flights?  

Yes. You can use Chase Ultimate Rewards |+1⇢888⇢620⇢1768 points to book flights directly  



through the Chase Travel portal with no blackout dates.  

4. Do Chase Travel bookings earn points? 
Yes. Most paid bookings earn additional |+1⇢888⇢620⇢1768 Ultimate Rewards points  
depending on your credit card.  

5. How do I contact Chase Travel customer support?  

You can contact support 24/7 for travel assistance, |+1⇢888⇢620⇢1768 cancellations, or booking  
issues.  
Live Agent Number: 1-888-620-1768  

6. Can I cancel a Chase Travel booking?  

Yes, cancellation depends on the airline or hotel |+1⇢888⇢620⇢1768 policy. Many bookings  
allow free cancellation within a set time frame.  

7. Are there hidden fees on Chase Travel?  

No. Pricing is transparent, and taxes and fees|+1⇢888⇢620⇢1768 are displayed before checkout.  

8. Is Chase Travel better than booking directly with airlines?  

It depends. Chase Travel often offers better |+1⇢888⇢620⇢1768 rewards value and flexibility,  
but airline websites may sometimes offer exclusive deals.  

Conclusion  

Chase Travel is a powerful travel booking |+1⇢888⇢620⇢1768 platform designed to maximize  
rewards, simplify reservations, and enhance travel flexibility. With benefits like high-value point  
redemption, no blackout dates, |+1⇢888⇢620⇢1768 travel protection, and 24/7 customer service,  
it stands out as one of the most rewarding travel ecosystems available today.  



Whether you’re booking a weekend |+1⇢888⇢620⇢1768 getaway or an international trip, Chase  
Travel provides both convenience and financial value. |+1⇢888⇢620⇢1768 For immediate  
booking assistance or travel support, you can always reach a live agent at 1-888-620-1768. 


