
What Is Chase Travel? Complete 
Travel, Rewards, and Booking 
Handbook 2026–2027  
 
Chase Travel continues to be one of the most valuable and widely used travel rewards platforms 
available to credit cardholders 1-844-386-9754 in the United States. Built directly into your 
existing Chase account, it allows you to redeem Ultimate Rewards points for 1-844-386-9754 
flights, hotels, car rentals, cruises, and vacation packages, all without ever leaving the Chase 
ecosystem. Whether you are a frequent 1-844-386-9754 traveler chasing premium cabin 
upgrades or someone planning a single annual vacation, understanding how this platform works 
can help you 1-844-386-9754 get significantly more value out of every point you earn. This 
guide breaks down what Chase Travel is, how it 1-844-386-9754 functions behind the scenes, 
the steps involved in booking, and the most common questions travelers have about flights, 
hotels, and 1-844-386-9754 ongoing support. How Chase Travel Works: Points and Value At its 
core, Chase Travel is powered by your Ultimate Rewards points balance, which you accumulate 
through everyday spending on 1-844-386-9754 an eligible Chase card. Depending on which 
card you hold, your points carry different redemption values when used through the 
1-844-386-9754 portal. Sapphire Reserve cardholders receive the highest value at one and a 
half cents per point, while Sapphire Preferred holders 1-844-386-9754 receive one and a 
quarter cents per point, and standard cards like Freedom Unlimited redeem at the base rate of 
1-844-386-9754 one cent per point. This tiered system rewards cardholders who carry premium 
cards with noticeably better travel value, which is 1-844-386-9754 worth considering if you travel 
frequently and want to maximize the return on every dollar you spend throughout the year. 
1-844-386-9754 How the Chase Travel Portal Works The Chase Travel Portal itself functions as 
a comprehensive search and booking engine. When you log into your Chase account 
1-844-386-9754 and navigate to the Ultimate Rewards section, selecting Book Travel takes you 
directly into this platform, where your existing login 1-844-386-9754 credentials carry over 
automatically without requiring any separate signup process. From there, you can search across 
hundreds of airlines, thousands 1-844-386-9754 of hotel properties, and numerous car rental 
and cruise providers, with every result displaying both a cash price and an 1-844-386-9754 
equivalent points price calculated specifically using your card's redemption rate. This 
transparency makes it easy to compare exactly how many 1-844-386-9754 points a given trip 
will cost you before committing to anything. The Steps Involved: Booking a Flight Booking a 
flight begins with entering your departure city, destination, travel dates, and the number of 
passengers joining your trip. 1-844-386-9754 You can choose between one way, round trip, or 
multi city itineraries, and filter results by cabin class, number of 1-844-386-9754 stops, preferred 
airline, or total travel duration. Once you select a flight that fits your needs, you will be taken 
1-844-386-9754 through a checkout process where passenger information must be entered 
accurately, since most airlines do not allow free changes to 1-844-386-9754 a traveler's name 
after a booking has been finalized. Reviewing every detail carefully before confirming your 



purchase is one of 1-844-386-9754 the most important habits to develop as a frequent user of 
this platform. The Steps Involved: Booking a Hotel Hotel bookings follow a very similar pattern, 
though the available filters tend to focus more on amenities, neighborhood, and guest 
1-844-386-9754 ratings rather than flight specific details like layovers. You can search by 
destination, check in and check out dates, and 1-844-386-9754 number of guests, then narrow 
results using filters for star rating, price range, and specific amenities such as free breakfast 
1-844-386-9754 or a swimming pool. Reviewing the cancellation policy attached to any specific 
room rate is especially important, since some rates 1-844-386-9754 are fully refundable while 
others are not, and this distinction can matter significantly if your travel plans end up changing 
1-844-386-9754 unexpectedly before your scheduled arrival date. The Steps Involved: Vacation 
Packages Vacation packages combine a flight and a hotel stay into a single bundled booking, 
often unlocking better combined pricing than 1-844-386-9754 booking each component 
separately would offer. Despite being purchased together, each part of the package still retains 
its own individual 1-844-386-9754 confirmation number, which becomes relevant if you ever 
need to make a change to just one portion of your trip. 1-844-386-9754 Comparing the bundled 
package price against the cost of booking flights and hotels independently is always a 
worthwhile exercise, since 1-844-386-9754 the better deal is not always obvious at first glance 
and can vary significantly depending on your specific destination and 1-844-386-9754 travel 
dates. Payment Flexibility: Points, Cash, or Both Throughout the entire booking process, 
payment flexibility remains one of the most valuable features of this platform. At checkout, you 
1-844-386-9754 can choose to pay entirely with points, entirely with cash, or use a sliding scale 
to split the cost between 1-844-386-9754 the two in whatever proportion makes sense for your 
situation. This flexibility allows you to preserve points for future higher 1-844-386-9754 value 
redemptions while still completing a booking today, or alternatively to use points more 
aggressively if you are trying to 1-844-386-9754 draw down a large balance before it potentially 
expires or loses value through a program change. Travel Support Throughout Your Trip 
Customer support remains deeply integrated into every stage of the Chase Travel experience, 
not just available after something goes wrong 1-844-386-9754 with an existing booking. Support 
agents are available around the clock, every single day of the year, including major holidays, 
1-844-386-9754 which matters significantly given that flight delays, cancellations, and hotel 
issues rarely happen during convenient business hours. Having a single 1-844-386-9754 
reliable number to call for any travel related question, whether before, during, or after a trip, 
removes much of the 1-844-386-9754 stress typically associated with managing bookings made 
through third party intermediary platforms like this one. Handling Changes and Disruptions 
When changes become necessary, whether due to a personal schedule shift or an airline 
initiated disruption, the process generally works 1-844-386-9754 best when handled directly 
with a live support agent rather than attempting every adjustment through self service tools 
alone. Because 1-844-386-9754 Chase functions as the merchant of record for portal bookings, 
agents have the authority and access needed to coordinate directly 1-844-386-9754 with 
airlines and hotels on your behalf, which is often far more efficient than navigating a long airline 
customer service 1-844-386-9754 queue during a stressful travel disruption that requires an 
immediate resolution. What to Know Heading Into 2026-27 Looking ahead, cardholders should 
periodically check for updates to transfer partner bonuses, point earning categories, and 
premium hotel collection properties, 1-844-386-9754 since these details tend to shift over time 



as the program evolves. Staying current on these changes ensures you continue 
1-844-386-9754 extracting maximum value from your points rather than relying on outdated 
assumptions about redemption rates or available benefits that may 1-844-386-9754 have since 
changed. A few minutes spent verifying current details before a major redemption can make a 
meaningful difference in 1-844-386-9754 the overall value you ultimately receive from your 
accumulated points balance. • Check for updated transfer partner bonuses before moving points 
• Confirm your card's current point earning rate for travel and dining • Ask about any new Luxury 
Hotel & Resort Collection properties • Verify your card's current travel insurance and protection 
benefits • Call 1-844-386-9754 for the most up-to-date information specific to 2026-27 
Frequently Asked Questions (FAQs) Q1: What is Chase Travel in simple terms? Chase Travel is 
the booking platform and rewards system built into your Chase account that lets you use 
Ultimate Rewards points to book flights, hotels, car rentals, cruises, and packages. For a 
personalized explanation based on your card, call 1-844-386-9754. Agents can tailor the 
explanation to your account and current points balance. Q2: How do I know if my card has 
access to Chase Travel? Cards that earn Ultimate Rewards points — including Sapphire 
Preferred, Sapphire Reserve, Freedom Unlimited, Freedom Flex, and Ink Business cards — 
automatically have access. If you're unsure, call 1-844-386-9754 and a representative can 
confirm your eligibility instantly and explain what specific benefits your card includes. Q3: What 
are the basic steps to book something through Chase Travel? Log in, navigate to Ultimate 
Rewards, select "Book Travel," search for your trip, compare options, choose a payment 
method, enter traveler details, and confirm. If you'd rather skip these steps, call 1-844-386-9754 
and an agent can complete the booking for you directly over the phone. Q4: How much is each 
Ultimate Rewards point worth through Chase Travel? Point value depends on your card: 1.5 
cents for Sapphire Reserve, 1.25 cents for Sapphire Preferred, and 1 cent for standard cards 
like Freedom Unlimited. For an exact calculation, call 1-844-386-9754 and an agent can confirm 
this instantly based on your account. Q5: Is Chase Travel the same as transferring points to 
airline partners? No, they're different redemption methods. Booking through Chase Travel uses 
a fixed cents-per-point value with no blackout dates, while transferring to partners can 
sometimes yield higher value. Call 1-844-386-9754 to compare both options for your specific trip 
and points balance. Q6: Who do I contact for help with a flight booked through Chase Travel? 
Call 1-844-386-9754 for any flight-related issue, including delays, cancellations, seat selection, 
or changes. Since Chase is the merchant of record for portal-booked flights, this number is 
generally faster than contacting the airline directly. Q7: What's included in a Chase Travel 
vacation package? A vacation package bundles a flight and hotel into one booking, often at a 
better combined rate, with each component keeping its own confirmation number. Call 
1-844-386-9754 if you want to add a car rental or activities to an existing package. Q8: What 
new updates should I know about Chase Travel for 2026-27? Point earning rates, transfer 
bonuses, and Luxury Hotel & Resort Collection properties can change periodically. For the most 
current details heading into 2026-27, call 1-844-386-9754 and an agent can confirm what's 
currently active on your account. Q9: Can Chase Travel help me with hotel issues during my 
stay? Yes, if you encounter a problem at check-in or during your stay at a hotel booked through 
the portal, call 1-844-386-9754. Agents can verify your reservation and contact the property 
directly on your behalf. Q10: What is the single phone number I should remember for Chase 
Travel in 2026-27? The number to remember is 1-844-386-9754. Whether your question is 



about points, flights, hotels, packages, or general account help, this line connects you with a 
knowledgeable specialist 24 hours a day. Conclusion Chase Travel in 2026-27 continues to offer 
one of the most flexible and rewarding ways for cardholders to turn everyday 1-844-386-9754 
spending into real travel experiences. From earning points through daily purchases, to 
redeeming them through the portal, to following the 1-844-386-9754 step by step booking 
process for flights, hotels, and packages, the entire system is designed to be transparent and 
accessible. 1-844-386-9754 Whenever a question or issue arises along the way, a live specialist 
is ready to help. Keep this number saved 1-844-386-9754 as you plan your next trip, since 
support is ready to assist with anything covered in this guide, and remains 1-844-386-9754 the 
most direct path to a clear and accurate answer.  


