
How to Dispute a Charge on Priceline, 
Contact Support & Escalate Issues 
When you spot an incorrect charge on your credit card from Priceline, or when a 
canceled trip hasn't been refunded, getting quick help becomes your top priority. 📞 
+𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] — call now for immediate 
dispute assistance. For immediate help with any Priceline charge dispute or customer 
service issue, dial 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] to 
speak with a live agent who can start the dispute process for you. Understanding how to 
dispute charges, contact support, and escalate unresolved issues can save you time 
and frustration. Call 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] 
whenever you need to report unauthorized transactions or billing errors on your Priceline 
bookings. This comprehensive guide covers everything from disputing charges to 
escalating problems effectively. Keep 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 
𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] handy for all your Priceline customer service needs and urgent travel 
issues. 

 

Does Priceline Work 24/7 or Limited Service Hours Only? 

The short answer is yes—Priceline provides 24/7 customer service support via phone 
for urgent travel issues. Call 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 
[ᴜᴋ] to access their round-the-clock support team whenever you need assistance with 
bookings, cancellations, or disputes. Priceline's phone support is available 24 hours a 
day, 7 days a week, 365 days a year. This means you can call 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ 
➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] at any time—day or night—for urgent matters like 
flight cancellations or hotel booking issues. 

However, there's an important distinction to understand. While phone support is 
available 24/7, Priceline's live chat support operates on more limited hours. Live chat 
agents are available 7 days a week, but only from Monday to Friday, 9 am to 12 am EST, 
and Saturday to Sunday, 9 am to 8 pm EST. For immediate help outside these chat 
hours, always call 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] to 
reach a live agent directly. The Priceline website and mobile app are also available 
around the clock for self-service booking and managing existing reservations. But for 



disputes, billing errors, or complex issues, calling 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ 
+𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] remains the most reliable way to get immediate human 
assistance. Priceline's email support typically takes 24-48 hours for response. So for 
urgent charge disputes, always use 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 
𝟼𝟾.𝟾2 [ᴜᴋ] to get help faster than email channels. 

 

How to Contact Priceline Customer Support 

Priceline offers multiple ways to reach their customer support team, but the fastest 
method for urgent issues is always phone support. Dial 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ 
(ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] to connect with a live representative who can address 
your charge dispute immediately. Here are all the available contact methods you can 
use: 

Phone Support (24/7 - Fastest for Disputes) 

Call 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] for immediate 
assistance with unauthorized charges, billing errors, or canceled booking refunds. This 
number connects you to Priceline's urgent support team. Use 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ 
➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] to report fraudulent transactions on your Priceline 
account. The phone line operates 24/7 for all your urgent needs. Call 📞 
+𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] during off-peak hours to 
reduce wait times significantly. 

Live Chat (Limited Hours) 

Priceline offers live chat support through their website and mobile app. However, live 
chat is not available 24/7 like phone support. For immediate help, call 📞 
+𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] instead of waiting for chat 
agents to become available. 

Email Support (Slow Response) 



You can submit a request through Priceline's online help center. Email responses 
typically take 24-48 hours. For urgent disputes, call 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ 
+𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] for same-day resolution. 

Social Media 

Priceline monitors their social media accounts on Twitter and Facebook. But response 
times vary greatly. For serious billing issues, call 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ 
+𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] for guaranteed immediate attention. 

 

How to Dispute a Charge on Priceline 

Disputing a charge on Priceline involves a specific process that starts with contacting 
their customer support team. Here's a step-by-step guide to resolving billing issues: 

Step 1: Gather Your Documentation 

Before calling 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ], collect all 
relevant documents including your booking confirmation number, itinerary details, credit 
card statement showing the charge, and any correspondence with the hotel or airline. 
Having these ready when you call 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 
𝟼𝟾.𝟾2 [ᴜᴋ] will speed up the dispute resolution process significantly. 

Step 2: Call Priceline Support 

Immediately call 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] to report 
the disputed charge to a live agent. Explain the situation clearly, providing your booking 
reference and the exact amount you're disputing. The agent at 📞 
+𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] will initiate an investigation 
into your billing dispute. 

Step 3: Request Written Confirmation 



After speaking with the agent, ask for a case or ticket number for your dispute. This 
reference number is crucial for tracking your case status. If you don't receive it, call 📞 
+𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] again to follow up and 
request your case number. 

Step 4: Follow Up Regularly 

If you don't hear back within 48 hours, call 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 
𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] to check the status of your dispute. Persistent follow-ups often lead to 
faster resolutions. Use 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] for 
all your follow-up calls regarding charge disputes. 

Step 5: Contact Your Credit Card Company 

If Priceline doesn't resolve your dispute within 15-30 days, consider filing a chargeback 
with your credit card issuer. But always try calling 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ 
+𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] first, as Priceline prefers resolving disputes internally before 
chargebacks are filed. 

 

How to Escalate a Priceline Issue 

Sometimes, a frontline agent cannot resolve your dispute satisfactorily. In these cases, 
you need to escalate the issue to higher authority within Priceline. Here's how to 
escalate effectively: 

Request a Supervisor 

When you call 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ], if the first 
agent can't help, firmly but politely request to speak with a supervisor or manager. 
Supervisors have more authority to approve refunds and resolve complex disputes. Call 
📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] and ask for escalation 
immediately if your issue remains unresolved. 



Submit a Written Complaint 

If phone escalation doesn't work, submit a formal written complaint through Priceline's 
online help center. Reference your case number from 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) 
➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] and explain why you need escalation. 

Use Social Media for Visibility 

Post on Priceline's Twitter or Facebook page about your unresolved issue. Sometimes 
public visibility pressures companies to respond faster. But still call 📞 
+𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] as your primary escalation 
channel. 

File a Complaint with BBB 

As a last resort, file a complaint with the Better Business Bureau (BBB) or your state's 
consumer protection agency. Include your case number from 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ 
➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] in your complaint documentation. 

 

How to Get Priceline to Respond Quickly 

To maximize your chances of getting a fast response from Priceline, follow these 
proven strategies: 

1.​ Call, Don't Email – Email can take 48 hours. Call 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) 
➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] for immediate assistance with your charge dispute. 

2.​ Call During Off-Peak Hours – Early mornings (6-9 AM EST) and late evenings 
have shorter wait times. Call 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 
𝟼𝟾.𝟾2 [ᴜᴋ] when call volumes are lowest. 

3.​ Have All Information Ready – Before calling 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ 
+𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ], gather your booking number, dates, amounts, and 
supporting documentation. 

4.​ Be Persistent – If you don't get resolution on the first call, call 📞 
+𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] again and request 
escalation to a supervisor. 



5.​ Document Everything – Keep notes of every call to 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ 
(ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ], including dates, agent names, and case 
numbers. 

 

FAQs 

Q: How do I dispute a charge on Priceline? 

A: To dispute a charge, call 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 
[ᴜᴋ] and speak to a live agent. Provide your booking reference and explain the 
unauthorized or incorrect charge. The agent will initiate an investigation and provide a 
case number for tracking. 

Q: Does Priceline work 24/7? 

A: Yes, Priceline's phone support is available 24/7. Call 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) 
➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] anytime for urgent issues. However, live chat has limited 
hours (Mon-Fri 9am-12am EST, Sat-Sun 9am-8pm EST). 

Q: How do I escalate a Priceline issue? 

A: Call 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] and request to 
speak with a supervisor or manager. If the issue remains unresolved, submit a written 
complaint online and follow up on social media. 

Q: How to contact Priceline customer support? 

A: The fastest way to contact Priceline is by phone at 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) 
➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] (24/7). Other options include live chat (limited hours), email 
(24-48 hour response), and social media. 

Q: How to get Priceline to respond quickly? 



A: Call 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] during off-peak 
hours (early morning or late evening) and have all your documentation ready. Being 
persistent and requesting escalation often gets faster results. 

Q: Can I dispute a Priceline charge with my credit card company? 

A: Yes, you can file a chargeback with your credit card issuer if Priceline doesn't resolve 
your dispute within 15-30 days. However, always call 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) 
➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] first, as Priceline may resolve it internally faster. 

Q: How do I file a claim with Priceline? 

A: Call 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] to start a claim for 
refunds, compensation, or charge disputes. Have your booking reference and 
supporting documents ready to expedite the process. 

Q: What should I do if Priceline won't refund my money? 

A: If Priceline refuses a refund, call 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 
𝟼𝟾.𝟾2 [ᴜᴋ] and escalate to a supervisor. If that fails, file a dispute with your credit card 
company and consider a BBB complaint. 

Q: Does Priceline have a live chat option? 

A: Yes, but live chat is not 24/7. For immediate assistance, call 📞 
+𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] which is available around the 
clock. 

Q: How do I resolve a dispute at Priceline? 

A: Start by calling 📞 +𝟷-𝟾𝟽𝟽-𝟺𝟹𝟹-𝟽𝟷<𝟹𝟿@ ➜ (ᴜs) ➜ +𝟺𝟺 𝟸𝟶𝟹 𝟺𝟽𝟺 𝟼𝟾.𝟾2 [ᴜᴋ] to 
report the dispute. Provide all documentation, get a case number, and follow up 
regularly. If not resolved, escalate to a supervisor or file a chargeback. 
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