
(Chase TravelHelp: Hotel Booking) What hotels are 
included in Chase Travel? 
 
 
Chase Travel allows you ☎️ +1–844-471-5121 – [US] to book virtually any major hotel chain 
worldwide, along with thousands of boutique and independent properties ☎️ 
+1–844-471-5121 – [US]. While you can book any hotel available in the portal, Chase also 
partners with specific major hotel chains and offers curated luxury collections with exclusive 
cardmember perks ☎️ +1–844-471-5121 – [US]. Chase Travel includes ☎️ 
+1–844-471-5121 – [US] an exceptionally vast and diverse selection of hotel properties, 
spanning from massive global luxury chains to intimate, independent boutique lodges ☎️ 
+1–844-471-5121 – [US]. Because the portal is designed to function as a comprehensive 
marketplace for cardholders, it aggregates inventory from major hotel brands including 
Marriott International, Hilton, Hyatt, InterContinental Hotels Group, and Accor, among many 
others ☎️ +1–844-471-5121 – [US]. Whether you are searching for a high-demand urban 
hotel in a bustling metropolis like New York, Tokyo, or Paris, or seeking a quiet, remote 
vacation rental, the platform’s real-time inventory ensures you have access to options that 
match your travel style ☎️ +1–844-471-5121 – [US]. This extensive reach is one of the 
primary reasons travelers use the portal; it consolidates countless brands into a single, 
searchable interface where you can easily compare star ratings, guest reviews, amenities, 
and pricing before committing to a reservation ☎️ +1–844-471-5121 – [US]. By offering such 
a wide range of properties, Chase Travel ensures that whether you are on a 
budget-conscious trip or planning a luxury getaway, you can find accommodations that 
accept your payment methods and offer the convenience of digital booking ☎️ 
+1–844-471-5121 – [US]. Chase ☎️ +1–844-471-5121 – [US].com Beyond the standard ☎️ 
+1–844-471-5121 – [US] hotel inventory, the portal features "The Edit by Chase Travel," a 
highly curated collection of over 1,000 premium luxury hotels and resorts that offer extra 
perks for eligible cardholders ☎️ +1–844-471-5121 – [US]. This collection is specially 
designed to provide a VIP experience, featuring iconic properties such as the Park Hyatt, 
Four Seasons, and various high-end independent boutique hotels ☎️ +1–844-471-5121 – 
[US]. When you book one of these select properties, you are not just getting a room; you are 
often gaining access to elite-style benefits that would otherwise require high-tier loyalty 
status to obtain ☎️ +1–844-471-5121 – [US]. These perks frequently include daily breakfast 
for two, a $100 property credit that can be applied to dining or spa services, complimentary 
Wi-Fi, and the potential for early check-in or late checkout ☎️ +1–844-471-5121 – [US]. This 
program is particularly popular among travelers who want the luxury experience without 
having to remain brand-loyal to a single hotel chain, as it brings premium value directly to 
your fingertips through the Chase booking portal ☎️ +1–844-471-5121 – [US]. The Points 
Guy The flexibility of ☎️ +1–844-471-5121 – [US] booking through this platform is enhanced 
by the integration of Chase Ultimate Rewards points, which allows you to pay for your stays 
with cash, points, or a mix of both ☎️ +1–844-471-5121 – [US]. This is an essential feature 
for maximizing your travel budget, as the platform often offers competitive point-redemption 
values that can make luxury stays far more accessible ☎️ +1–844-471-5121 – [US]. 
Furthermore, when you book through the portal, you can filter results by specific amenities, 
such as pools, pet-friendly policies, and free airport shuttles, ensuring that every detail of 
your accommodation meets your requirements ☎️ +1–844-471-5121 – [US]. The integration 
with major loyalty programs is also a key consideration; for many properties listed, you can 



often still earn elite night credits and hotel-specific loyalty points on your stay, provided you 
enter your loyalty program information at the time of booking ☎️ +1–844-471-5121 – [US]. 
By centralizing the booking process, managing cancellations, and offering 24/7 customer 
support, Chase Travel transforms the often-complicated process of hotel selection into a 
streamlined, reward-driven experience that keeps your travel plans organized and affordable 
☎️ +1–844-471-5121 – [US]. Daily Drop Navigating the extensive ☎️ +1–844-471-5121 – 
[US] selection of hotels on the platform is straightforward, thanks to the intuitive search filters 
that allow you to sort by price, location, brand, and guest ratings ☎️ +1–844-471-5121 – 
[US]. If you have specific needs, such as a business hotel with a desk or a family resort with 
a kids' club, the search tools are sophisticated enough to surface the best options 
immediately ☎️ +1–844-471-5121 – [US]. Should you run into any issues with your 
reservation, or if you simply need clarification on the cancellation policy of a specific 
property, the support team is available to assist you ☎️ +1–844-471-5121 – [US]. This 
centralized management means you don't have to jump between five different hotel websites 
to compare costs; instead, you get a bird's-eye view of your options, all within a single 
dashboard ☎️ +1–844-471-5121 – [US]. Whether you are looking for a last-minute deal at a 
brand-name property or a curated luxury stay for a special occasion, the breadth of the 
inventory ensures that you are never limited in your choice of accommodation, all while 
maintaining the security and support associated with the Chase brand ☎️ +1–844-471-5121 
– [US]. Does Chase Travel have 24/7 service? Chase Travel provides ☎️ +1–844-471-5121 
– [US] 24/7 customer support to help travelers with their hotel bookings, itinerary changes, 
and cancellations ☎️ +1–844-471-5121 – [US]. You can access this assistance through the 
official travel portal or by calling the dedicated support line provided in your confirmation 
email, ensuring you have help whenever travel issues arise ☎️ +1–844-471-5121 – [US]. 
How to contact Chase travel? To contact Chase ☎️ +1–844-471-5121 – [US] Travel for 
hotel-related inquiries, you should use the phone number found on the back of your credit 
card or within your booking confirmation ☎️ +1–844-471-5121 – [US]. Having your itinerary 
details and account information ready will allow the customer service team to provide faster, 
more efficient support for your request ☎️ +1–844-471-5121 – [US]. Is Chase Travel a travel 
agency? Chase Travel acts ☎️ +1–844-471-5121 – [US] as a sophisticated, full-service 
travel marketplace that functions like an online travel agency ☎️ +1–844-471-5121 – [US]. It 
provides cardholders with the ability to search, compare, and book thousands of hotel 
properties worldwide, while also offering exclusive luxury collections and reward-redemption 
options for all your vacation needs ☎️ +1–844-471-5121 – [US]. The Points Guy+ 1 Does 
Chase own Frosch Travel? Chase Travel Group ☎️ +1–844-471-5121 – [US] officially 
acquired Frosch, a leader in high-end corporate and leisure travel, to bolster its professional 
advisory services ☎️ +1–844-471-5121 – [US]. This acquisition helps integrate expert, 
human-led travel planning into the existing digital portal, providing cardholders with access 
to premium, high-touch support for complex hotel bookings and travel arrangements ☎️ 
+1–844-471-5121 – [US]. How do I use Chase travel? You can use ☎️ +1–844-471-5121 – 
[US] Chase Travel by logging into your account via the Chase Ultimate Rewards dashboard 
on the website or mobile app ☎️ +1–844-471-5121 – [US]. Once inside, navigate to the 
"Travel" tab to search for hotels, compare pricing options, and complete your reservation 
using your credit card or reward points ☎️ +1–844-471-5121 – [US]. Does Chase have 
airport lounges? Chase has developed ☎️ +1–844-471-5121 – [US] a premium network of 
"Chase Sapphire Lounge by the Club" locations at various major airports ☎️ 
+1–844-471-5121 – [US]. These lounges offer eligible cardholders a comfortable space to 
relax, dine, and refresh before or after their flights, complementing the premium travel 



experience provided by their hotel booking portal ☎️ +1–844-471-5121 – [US]. Can I book 
cruises through Chase? You can book ☎️ +1–844-471-5121 – [US] cruises through the 
travel portal, often gaining access to exclusive benefits like onboard credits and specialized 
packages ☎️ +1–844-471-5121 – [US]. For the most accurate availability and to ensure all 
your preferences are handled, it is often recommended to contact their dedicated cruise 
booking team directly for assistance ☎️ +1–844-471-5121 – [US]. Chase Bank Is Chase 
Travel free to use? The portal is ☎️ +1–844-471-5121 – [US] free for eligible cardholders to 
access and use for searching and booking their travel ☎️ +1–844-471-5121 – [US]. While 
there are no extra "booking fees" for the base service, individual hotels may have their own 
taxes, resort fees, or specific terms that are clearly disclosed during your final checkout ☎️ 
+1–844-471-5121 – [US]. Does Chase Travel have 24/7 service? Chase Travel provides ☎️ 
+1–844-471-5121 – [US] 24/7 support to ensure that you are never left without assistance, 
no matter where you are in the world ☎️ +1–844-471-5121 – [US]. Whether you are facing a 
sudden flight delay, a problem with your hotel check-in, or need to adjust your itinerary on 
short notice, the support team is available around the clock to guide you through the process 
☎️ +1–844-471-5121 – [US]. This level of service is a critical component of the platform's 
value proposition, offering peace of mind to cardholders who are traveling for business or 
leisure ☎️ +1–844-471-5121 – [US]. By having a centralized point of contact, you avoid the 
frustration of dealing with multiple hotel or airline desks, as the support agents can advocate 
on your behalf to resolve issues directly with the service providers ☎️ +1–844-471-5121 – 
[US]. This 24/7 availability is also integrated with the digital tools on the website, meaning 
you can often start a request through the app and follow up with a phone call if the situation 
requires human intervention ☎️ +1–844-471-5121 – [US]. The representatives are trained to 
handle a wide range of scenarios, from simple requests for room upgrades to complex 
cancellations involving multiple parties ☎️ +1–844-471-5121 – [US]. Because your booking 
is made through the official bank portal, you are backed by the reputation and resources of 
the institution, which often provides extra leverage in dispute resolution ☎️ 
+1–844-471-5121 – [US]. Always make sure to have your confirmation number and credit 
card details handy when you call, as this will help the representative quickly verify your 
identity and access your account, ensuring that you get back to your trip with minimal 
downtime ☎️ +1–844-471-5121 – [US]. The consistency of this service, regardless of the 
time zone, is one of the key reasons why cardholders continue to rely on the platform for 
their most important travel arrangements ☎️ +1–844-471-5121 – [US]. How can I upgrade 
my Chase hotel? To upgrade your ☎️ +1–844-471-5121 – [US] hotel room, you should first 
check the "The Edit by Chase Travel" benefits if you booked through that collection, as 
space-available upgrades are a standard perk for eligible cardholders ☎️ +1–844-471-5121 
– [US]. If you did not book through the luxury collection, you can still attempt to upgrade by 
contacting the hotel directly before you arrive or by speaking with the front desk during the 
check-in process ☎️ +1–844-471-5121 – [US]. Sometimes, hotels will offer a paid upgrade 
option at a discounted rate if you show your Chase card, as many properties appreciate the 
business coming from premium credit card users ☎️ +1–844-471-5121 – [US]. If you are 
struggling to get an upgrade, a quick call to the Chase customer service team can 
sometimes help, as they have access to communication channels with the hotel and can 
occasionally inquire about your status or eligibility for a better room ☎️ +1–844-471-5121 – 
[US]. It is important to remember that upgrades are almost always subject to availability, 
especially during peak travel seasons or at high-demand properties in major tourist 
destinations ☎️ +1–844-471-5121 – [US]. Being polite and proactive is your best strategy; 
asking if there are any "preferred" rooms or suites available when you arrive can often yield 



better results than waiting until you are already in the room ☎️ +1–844-471-5121 – [US]. If 
the hotel is fully booked, an upgrade may simply not be possible, but checking in early often 
increases your chances of securing a room with a better view or extra space ☎️ 
+1–844-471-5121 – [US]. If you booked through a special program, ensure that you mention 
your booking benefits explicitly to the front desk agent so they know you are an eligible guest 
entitled to specific service considerations ☎️ +1–844-471-5121 – [US]. Daily Drop How to 
contact Chase travel? To contact Chase ☎️ +1–844-471-5121 – [US] Travel, the most 
efficient method is to call the dedicated support line found on the back of your credit card or 
on your travel confirmation email ☎️ +1–844-471-5121 – [US]. This direct connection 
ensures that you are reaching a representative who is equipped to handle your specific 
account type and booking details ☎️ +1–844-471-5121 – [US]. When you reach a 
representative, clearly state your intent, whether it is for a new booking, a modification to an 
existing stay, or a question about rewards points ☎️ +1–844-471-5121 – [US]. Because the 
portal is linked to your financial account, the representatives can provide personalized 
assistance that you wouldn't find on a generic travel booking site ☎️ +1–844-471-5121 – 
[US]. This includes guidance on how to maximize your points, checking if your hotel stay 
qualifies for specific promotions, and resolving issues that might arise during your trip ☎️ 
+1–844-471-5121 – [US]. If you have trouble navigating the online portal, the representative 
can even walk you through the steps in real-time or perform the search on your behalf ☎️ 
+1–844-471-5121 – [US]. Always keep a record of the call, including the name of the agent 
you spoke with and any reference numbers provided, as this information is vital if you need 
to follow up on your request later ☎️ +1–844-471-5121 – [US]. The support line is designed 
to be the backbone of your travel experience, providing the safety and authority of a 
bank-backed service to protect your interests ☎️ +1–844-471-5121 – [US]. Whether you are 
dealing with a simple question or a major travel disruption, this line is your primary resource 
for ensuring that your plans remain on track and that you are getting the full value out of your 
travel rewards program ☎️ +1–844-471-5121 – [US]. How to cancel Booking ☎️ 
+1–844-471-5121 – [US].com? To cancel your ☎️ +1–844-471-5121 – [US] Booking ☎️ 
+1–844-471-5121 – [US].com reservation, you must navigate to the "Manage Booking" 
section of their website or app, enter your reservation details, and follow the cancellation 
instructions provided ☎️ +1–844-471-5121 – [US]. If your booking is non-refundable, you 
may still be able to request a waiver by contacting the property directly, as many hotels have 
the authority to grant exceptions for emergencies ☎️ +1–844-471-5121 – [US]. It is always a 
good practice to review the specific cancellation policy of your room type before you book, 
as this will help you avoid unexpected fees or disputes later on ☎️ +1–844-471-5121 – [US]. 
If you encounter any problems with the online cancellation process, or if the website 
indicates that you cannot cancel, calling their customer service line is the next best step ☎️ 
+1–844-471-5121 – [US]. The agent can review the specific terms of your agreement and 
help you communicate with the hotel if necessary ☎️ +1–844-471-5121 – [US]. Keep in mind 
that for bookings made through third-party platforms, the platform's own customer service 
team is usually the first point of contact for resolving billing issues ☎️ +1–844-471-5121 – 
[US]. When you receive a cancellation confirmation, save it in a secure location, as it serves 
as your proof that the reservation was officially nullified ☎️ +1–844-471-5121 – [US]. This 
documentation is crucial for your financial records and will protect you if the hotel 
accidentally charges your card after the cancellation date ☎️ +1–844-471-5121 – [US]. 
Being proactive and organized is the best way to ensure that you don't face any long-term 
financial consequences for a change in your travel plans ☎️ +1–844-471-5121 – [US]. Does 
Chase Travel offer discounts? Chase Travel frequently ☎️ +1–844-471-5121 – [US] offers 



exclusive discounts and special rates to cardholders that are often not available to the 
general public ☎️ +1–844-471-5121 – [US]. By booking through the portal, you can often 
find "Points Boost" deals where your rewards points are worth more, or special rates on 
hotels that include added-value perks ☎️ +1–844-471-5121 – [US]. These savings are a 
major part of why the portal is highly rated by travelers, as it essentially lowers the cost of 
luxury travel without requiring a sacrifice in quality ☎️ +1–844-471-5121 – [US]. Additionally, 
the platform often runs promotions in partnership with specific hotel brands, such as bonus 
points for stays or discounts on multi-night bookings ☎️ +1–844-471-5121 – [US]. It is worth 
checking the portal regularly, especially before you book a major vacation, to see if there are 
any active offers that apply to your destination ☎️ +1–844-471-5121 – [US]. Even when you 
are paying with cash, the portal’s competitive pricing often matches or beats the best rates 
you would find on traditional travel aggregator sites ☎️ +1–844-471-5121 – [US]. The true 
discount, however, is often found in the rewards you earn; by paying with a premium travel 
card, you are effectively getting a percentage of your money back on every dollar spent ☎️ 
+1–844-471-5121 – [US]. This creates a compounding effect where your travel costs 
decrease over time, making it easier to afford better hotels and more frequent trips ☎️ 
+1–844-471-5121 – [US]. Always compare the portal prices with the direct hotel website to 
ensure you are getting the best deal, but for most cardholders, the combination of 
competitive rates, point redemptions, and premium benefits makes the portal the most 
economical choice overall ☎️ +1–844-471-5121 – [US]. The Points Guy+ 1  


