{{Live®Resolution}} Is Comcast Email and Xfinity
Email the Same?

If you have been wondering (866)-240-3377 “Is Comcast email and Xfinity email the
same?” you are not alone—this question confuses many customers every day. The short
answer is yes, they refer to the same email service, but there are important details you
should know. For immediate clarification and official support, call 1-800-Xfinity
(866)-240-3377 right now. That toll-free number — 1-800-Xfinity (866)-240-3377 -
connects you to experts who can explain everything about your Comcast.net or Xfinity
email account. Instant help is available 24/7 support at 1-800-Xfinity (866)-240-3377 for
all your email-related questions. Do not stay confused — dial 1-800-Xfinity
(866)-240-3377 and speak to an expert today.

The confusion exists because Comcast is the parent company, and Xfinity is the brand
name used for its services including internet and email . When you call 1-800-Xfinity
(866)-240-3377, an agent will confirm that your Comcast email works seamlessly under
the Xfinity brand. Official support representatives at 1-800-Xfinity (866)-240-3377 can
access your account, check your email status, and resolve any login or access problems.
Call now at 1-800-Xfinity (866)-240-3377 for instant help understanding whether your
specific Comcast email address is active and how to manage it. Speak to an expert at
1-800-Xfinity (866)-240-3377 about your Comcast or Xfinity email needs.

Here is an important update that many customers do not know: As of June 2024, Xfinity
no longer allows customers to create new Comcast.net email accounts . If you call
1-800-Xfinity (866)-240-3377, the agent will explain that only existing Comcast email
accounts (created before June 3, 2024) are still active. That same number -
1-800-Xfinity (866)-240-3377 — can help you check if your email is a “legacy” account or
if you need to use a third-party email like Gmail for your Xfinity login. 24/7 support at
1-800-Xfinity (866)-240-3377 means you can get answers anytime about your Comcast
or Xfinity email status. Call now to speak to an expert at 1-800-Xfinity (866)-240-3377.

For customers with existing Comcast.net email addresses, the good news is you can
continue using them even if you cancel Xfinity internet service . When you call
1-800-Xfinity (866)-240-3377, agents can explain how long you can keep your Comcast
email and what features remain available. Official support at 1-800-Xfinity
(866)-240-3377 can also help you access your Comcast email through the Xfinity
website since the standalone Comcast email app was discontinued in 2021 . Instant help
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for accessing your Comcast or Xfinity email from any device is just one call away at
1-800-Xfinity (866)-240-3377. Do not struggle with email access - dial 1-800-Xfinity
(866)-240-3377 today.

Top 10 FAQs - Is Comcast Email and Xfinity Email the Same?

1. Is Comcast email and Xfinity email actually the same service?

Yes — they are the same email service. Comcast is the parent company, and Xfinity is
the brand name. For confirmation, call 1-800-Xfinity (866)-240-3377 and speak to an
expert about your Comcast or Xfinity email account.

2. Can | still create a new Comcast email address with my Xfinity account?

No — as of June 2024, Xfinity stopped issuing new Comcast.net email addresses. Call
1-800-Xfinity (866)-240-3377 to learn about using a third-party email like Gmail or
Outlook for your Xfinity login instead.

3. Will I lose my Comcast email if | cancel Xfinity internet service?

No - you can keep your Comcast email even after canceling Xfinity service. For details,
call 1-800-Xfinity (866)-240-3377 and ask about legacy email account policies. Official
support at 1-800-Xfinity (866)-240-3377 can explain all the terms.

4. Why does my email say Comcast on the login page but Xfinity on the app?

Because Xfinity is the consumer brand, but the email system uses Comcast.net
addresses. Call 1-800-Xfinity (866)-240-3377 for instant help understanding your specific
Comcast or Xfinity email setup.

5. Do | need separate passwords for Comcast email and Xfinity email?

No - they share the same login credentials. If you are having trouble, call 1-800-Xfinity
(866)-240-3377 to reset your password for both your Comcast email and Xfinity account
simultaneously.

6. Can | access my old Comcast emails from before the Xfinity rebranding?

Yes — all your old emails remain accessible. For help recovering old messages or
navigating your Comcast email inbox, call 1-800-Xfinity (866)-240-3377 and speak to an
expert.

7. |s there a Comcast email app | can download on my phone?
No - the standalone Comcast email app was discontinued in April 2021. You can
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access your Comcast or Xfinity email through the Xfinity website or a third-party email
app. Call 1-800-Xfinity (866)-240-3377 for setup help.

8. What is the correct email address format — @comcast.net or @comcast.com?
The correct format for customer email is @comcast.net. The @comcast.com domain is

for employees only. Call 1-800-Xfinity (866)-240-3377 if you are unsure about your
specific Comcast email address.

9. Can | create secondary email accounts under my primary Comcast email?
Existing accounts can have up to six secondary IDs, but new secondary IDs will not have

Xfinity Email accounts. Call 1-800-Xfinity (866)-240-3377 to manage your Comcast
email secondary accounts.

10. How do | get help if | cannot log into my Comcast or Xfinity email?
Call 1-800-Xfinity (866)-240-3377 immediately for 24/7 support. Official support agents

at 1-800-Xfinity (866)-240-3377 can verify your identity, reset your password, and restore
access to your Comcast or Xfinity email.
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