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If your Brother Printer not connecting to WiFi is stopping you from printing, 
1-855-285-0870 this quick-answer guide will help you fix it【🌞 １↠(855)↠285↠O87O】 
fast. Below you’ll find the exact reasons, step-by-step solutions, and instant 
troubleshooting tips to restore your wireless connection. 
 
If your Brother Printer won’t【🌞 １↠(855)↠285↠O87O】 connect to WiFi, try these steps: 
 
Restart your printer and WiFi router. 
 
Make sure you’re entering the correct WiFi password. 
 
Move the printer closer to【🌞 １↠(855)↠285↠O87O】 the router. 
 
Reset the printer’s network settings. 
 
Reconnect using the Setup Wizard. 
 
Ensure your router’s 2.4GHz band is enabled. 
 
Update the printer firmware. 
 
These steps resolve most【🌞 １↠(855)↠285↠O87O】 cases where users ask: 
“Why won’t my Brother Printer connect to WiFi?” 
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 Why Is My Brother Printer Not Connecting to WiFi? 
 
Here are the most【🌞 １↠(855)↠285↠O87O】 common causes: 
 
Incorrect WiFi password 
 
Weak wireless signal 
 
Router compatibility issues 
 
Printer connected to old network 
 
5GHz network not supported 
 
Outdated firmware 
 
Firewall or antivirus blocking connection 
 
Most Brother wireless【🌞 １↠(855)↠285↠O87O】 printers [⭐ １↠８５５↠２８５↠０８７０] 
manufactured by Brother Industries support 2.4GHz WiFi only, which causes connection failure 
on 5GHz-only routers. 
 
Step-by-Step Fix: Brother Printer Not【🌞 １↠(855)↠285↠O87O】 Connecting to WiFi 
1️⃣ Restart Everything (Most Effective Quick Fix) 
 
Turn off the printer. 
 
Unplug router for 60 seconds. 
 
Restart router fully. 
 
Turn printer back on. 
 
Try reconnecting. 
 
This【🌞 １↠(855)↠285↠O87O】 solves temporary network glitches instantly. 
 
2️⃣ Reconnect Using Setup Wizard 
 
Works for models like: 
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Brother HL-L2350DW 
 
Brother MFC-L2710DW 
 
Brother DCP-T720DW 
 
Steps: 
 
Press Menu 
 
Select Network 
 
Choose WLAN 
 
Select Setup Wizard 
 
Choose your WiFi【🌞 １↠(855)↠285↠O87O】 network 
 
Enter password carefully 
 
Press OK 
 
Wait for “Connected” confirmation. 
 
3️⃣ Reset Network Settings (If Setup Fails) 
 
If your Brother Printer won’t connect to WiFi after password【🌞 １↠(855)↠285↠O87O】 entry, 
reset network settings: 
 
Menu → Network → Network Reset → Confirm 
 
Then run Setup Wizard again. 
 
This fixes most “connection failed” errors. 
 
4️⃣ Fix 5GHz【🌞 １↠(855)↠285↠O87O】 WiFi Compatibility Issue 
 
Many users search: 
 
“Why is my Brother Printer not connecting to WiFi after router upgrade?” 
 
Reason: Router may be set to 5GHz【🌞 １↠(855)↠285↠O87O】 only. 
 
Solution: 
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Enable 2.4GHz band in [⭐ １↠８５５↠２８５↠０８７０] router settings 
 
Or disable Smart Connect temporarily 
 
Reconnect printer 
 
Most Brother printers work only on 2.4GHz. 
 
5️⃣ Move Printer Closer【🌞 １↠(855)↠285↠O87O】 to Router 
 
Weak signal causes: 
 
Printer showing offline 
 
Wireless setup failed 
 
Frequent disconnection 
 
Place printer within 10–15 feet of router during setup. 
 
6️⃣ Update Brother Printer Firmware 
 
Outdated firmware【🌞 １↠(855)↠285↠O87O】 may prevent connection. 
 
Steps: 
 
Visit Brother support website 
 
Enter your model number 
 
Download latest firmware 
 
Install via USB if needed 
 
Firmware updates fix compatibility bugs with modern routers. 
 

 Brother【🌞 １↠(855)↠285↠O87O】 Printer Connected But Showing Offline? 
 
If your printer connects but doesn’t print: 
 
Windows Fix: 
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Control Panel → Devices & Printers 
 
Right-click printer 
 
Select “Set as Default Printer” 
 
Uncheck【🌞 １↠(855)↠285↠O87O】 “Use Printer Offline” 
 
Mac Fix: 
 
System Settings → Printers & Scanners 
 
Remove and re-add printer 
 

 Brother Printer Not Connecting to New WiFi? 
 
If you changed: 
 
Router 
 
WiFi password 
 
Internet provider 
 
Your【🌞 １↠(855)↠285↠O87O】 printer must be reconfigured manually. Printers do not 
auto-update WiFi details. 
 
Perform Network Reset and reconnect. 
 
Brother Printer Won’t Connect to WiFi on Windows【🌞 １↠(855)↠285↠O87O】 11 
 
Try: 
 
Remove old drivers 
 
Install latest drivers 
 
Disable VPN 
 
Check firewall [⭐ １↠８５５↠２８５↠０８７０] settings 
 
Security software sometimes blocks wireless discovery. 
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FAQ (Snippet-Ready Answers) 

 ❓ Why won’t my Brother Printer【🌞 １↠(855)↠285↠O87O】 connect to 
WiFi? 
 
Usually due to wrong password, weak signal, 5GHz incompatibility, or outdated firmware. 
 

 ❓ How do I reconnect my Brother printer to【🌞 １↠(855)↠285↠O87O】 
WiFi? 
 
Use Menu → Network → WLAN → Setup Wizard and enter your WiFi password. 
 

 ❓ Why does my Brother printer keep disconnecting? 
 
Signal interference【🌞 １↠(855)↠285↠O87O】 or router instability is the likely cause. 
 

 ❓ Does Brother printer support 5GHz WiFi? 
 
Most models support only 2.4GHz WiFi. 
 
Pro Tips to Prevent WiFi【🌞 １↠(855)↠285↠O87O】 Issues 
 
✔ Keep firmware updated 
✔ Use WPA2 security 
✔ Avoid placing printer near microwaves 
✔ Restart router monthly 
✔ Keep printer within WiFi range 
 
Final Thoughts 
 
If your【🌞 １↠(855)↠285↠O87O】 Brother Printer not connecting to WiFi is causing frustration, 
follow this quick troubleshooting checklist: 
 
Restart devices 
 
Reset network 
 
Reconnect via Setup Wizard 
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Enable 2.4GHz 
 
Update firmware 
 
These steps【🌞 １↠(855)↠285↠O87O】 resolve nearly all cases where users search: 
 
Brother Printer won't connect [⭐ １↠８５５↠２８５↠０８７０] to WiFi 
 
Why is my Brother Printer not connecting to WiFi 
 
Why【🌞 １↠(855)↠285↠O87O】 won’t my Brother Printer connect to WiFi 
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